Matthew D Peterson

300 N Akard St #2117 Dallas, TX 75201 - 404-201-2341 – mattdpeterson@gmail.com
QUALIFICATIONS SUMMARY

Seasoned technology product development executive expert in the research, strategy definition, design and delivery of cost effective, high performance consumer applications and platforms supporting the emerging growth of online and mobile data services.  I am skilled in all phases of the product life cycle, from initial feasibility analysis and design through implementation and enhancement.   

· Premium Mobile Content  Storefront

· Content Management Systems

· Business Process Management Systems
· Portal Content Delivery Platforms

PROFESSIONAL EXPERIENCE

10/08 – Present – Samsung Telecommunications Americas Dallas, TX

Head of Consumer Services – Content and Services

· Lead all product development efforts for US content services for Samsung Telecommunications America
· Engaged key strategic technology partners to develop tools supporting Samsungs global premium application ecosystem.
· Built multidiscipline team responsible for the development and operation of US based content services.
· Worked closely to align US content strategies with Samsung HQ resources.
· Engaged mobile content providers in support of applications, video, music, & Social Networking Services.
· In 7 months launched Samsung Media Hub mobile video service.  Including:
· Business development resulting in 6 major studio contracts

· Business development resulting in service acceptance by every major carrier in the US

· Deployment of best in class mobile storefront platform and client
2/08 – 10/08 – AT&T Atlanta, GA

Senior Manager – Product Development and Long Range Planning

· Developed Short, Mid & Long Term roadmap for the MEdiaMall 2.0 java shopping client and platform(which will eventually replace AT&T WAP storefront experience)
· Evaluated existing technology partners to determine ability to deliver on roadmap items
· Researched industry to identify potential partners capable of delivering on roadmap items
· Provided Product Development Leadership over all aspects of the MEdiaMall 2.0 client
· Manage Vendor Selection
· Manage internal and external teams responsible for Software Releases, Quality Assurance Testing, and Operation of Client Platform. 
· Evaluate and select platform architecture around content management, transactions and delivery.

· Achieved 2X forecasted penetration through first 6 weeks of deployment.
· Lead effort to integrate disparate content platforms (Answer Tones & Ringtones) to realize merchandising and bundling opportunities.
6/06 – 2/08 Cingular / AT&T Atlanta, GA 

Senior Manager – Music & Personalization Products 

· Managed wide range of business activities relating to the delivery, sale, and promotion of downloadable products on the Cingular/AT&T MEdia Mall totaling over $350 Million in annual revenue. 

· Maintained close relationships with all content providers to achieve common business goals.
· Lead cross departmental project teams responsible for: development of demographic segmentation functionality of the MEdiaMall, enhanced merchandising administration tools, on and off deck promotions and music sponsorship. 

· Lead development and on boarding of “Create Your Own” User Generated Content applications within AT&T MediaMall 

· Fed requirements to device teams for formalized Theme and Message alert tones to be included in OEM device RFP’s.
10/02 – 7/06 IndieBandSites.com Atlanta, GA 

Owner/Operator 

· Managed all aspects of hosting/design service for Independent Band Websites. 

· Created and maintained both print and online advertising programs. 

· Performed all strategy and business development duties for the company. 

· Deployed over 60 websites utilizing open source content management systems.

12/01- 10/02 BellSouth.net Atlanta, GA 

Customer Experience Strategist BellSouth.net Portal Services 

· Provided Product Development Leadership for team tasked with expanding the BellSouth.net dialup network. 

· Author of Integrated Customer Experience application strategy for BellSouth Internet Service. 

· Created human factors engagement procedure to be used throughout the BellSouth.net organization for all customer facing applications. 

· Provided Product Development oversight for BellSouth Internet Service customer facing applications. 

· Performed cost/benefit analysis on various products in the suite of BellSouth Internet Service customer facing applications and access offerings. 

6/99 – 12/01 BellSouth.net Atlanta, GA 

Messaging Product Development Manager BellSouth.net Portal Services 

· Led internal team responsible for the ideation, resource allocation, development, and management of BellSouth.net advanced messaging initiatives. 

· Assisted Director and VP of Portal Services group in the creation of overall strategic direction, including revenue, cost, and organizational requirements of various products (e.g. mail, instant and unified communications, commerce and ASP applications, info services, etc..) 

· Performed internal evangelism of Portal Services capabilities to provide services to all BellSouth entities in need of data services to end users. 

11/99 –6/99 BellSouth.net Atlanta, GA 

Wireless Experience Manager BellSouth.net Portal Services 

· Managed internal relationship for all BellSouth wireless interests as a liaison to MyWay.com. 

· Created business cases for wireless internet portal data services utilizing various BellSouth delivery networks (TDMA, GSM, Mobitex) 

· Created business case for $1 million / year (5 year term) BellSouth advertising sponsorship of the Communications Channel on MyWay.com consisting of ROS and targeted advertising and sponsorships. 

· Responsible for monitoring the delivery of MyWay.com’s wireless portal data services. 

10/98-11/99 BellSouth Intelligent Media Ventures Atlanta, GA 

Channel Producer BellSouthBuzz.com 

· Managed 6 Content channels on locally focused consumer portal. 

· Oversaw all technical and business development resources on above sections of site. 

· Managed the technical implementation of all advertising on web site using Flycast ad serving technology (30 million monthly impressions served). 

· Managed the technical implementation of search partners Inktomi and Ask Jeeves.

OTHER ACHEIVEMENTS
Authored United States Patent 7016978:
Instant messaging architecture and system for interoperability and presence management 
Member of the BellSouth Gateway Leadership Program: 2000 – 2002

CTIA Wireless 2010 Panelist Speaker: 

· Driving Engagement with User Generated Content & Social Networks
· Quoted: Wirelesss Week: Apple LBS Ads Dominate Social Media Panel
· Future of Location Based Services
Mobile Entertainment Forum: MEF Americas 2010: Speaker
· Best Bets from the Application Experts
EDUCATION

Georgia State University: 1996
BBA: Marketing (Product Development Focus)
Portal Search Platforms


Display Advertising Platforms


Search Engine Optimization and Marketing


Instant Messaging (registered inventor)














